
 
 

 

Basic telephone service rates applicable to Branches, Embassies and International 
Organizations. 

 Installation fees for basic telephone service, monthly fee and main movements. 

SERVICE UM RATE 

INSTALLATION FEE 

Main Telephone Line U 3750.00 

Telephone Extension U 750.00 

MONTHLY BASIC FEE 

Main Telephone Line Monthly 250.00 

Telephone Extension Monthly 75.00 

MAIN MOVEMENTS 

Outside Transfer (to another location)   

May or may not require change of technical 
facilities 

U 3750.00 

Transfer (to another place with the same 
facilities) 

U 1750.00 

Internal transfer (within the premises) and place 
change 

U 375.00 

Service reinstallation   U 3750.00 

Number Change U 250.00 

Miscellaneous Change U 375.00 

Reconnection U 375.00 

Connection charge preceded by disconnection 
due to nonpayment 

U 500.00 

Cancellation for activation on the same address U 250.00 

 

 Rates corresponding to local calls from the fixed network and towards the cellular  
mobile network 
 

 
Service 

 

 
Rate 

Schedule 

06:00 a 17:59 18:00 a 05:59 

Local calls  
CUBAN PESOS / 

minute 

2.00 1.33 

Calls to the mobile 

network 
3.75 2.50 

        Note: Local calls are billed by the minute with an excess approximation. 
 

 

 

 

 



 
 

 

 

 

 

 National long distance telephone service rates  
 Automatic service rates 

 

 
Service 

 

Rate 

Schedule 

06:00 a 17:59 18:00 a 05:59 

Intraregional Zone 1 
Cuban pesos / 

Minute 

4.20 2.10 

Interregional Zone 2 7.00 4.20 

Note 1.- To national long distance calls (automatic), 0.35 cents equivalent to the pulse are added for the  
communication establishment. 
Note 2.- The pricing for the minutes of national long distance (automatic) is by time at intervals of 10 seconds,  
with approximation by excess. 
 

 Rates for the service per operator 

 

Service 
 

Rate 

Schedule 

06:00 a 17:59 18:00 a 05:59 

Intraregional Zone 1 
Cuban pesos / 

Minute 

4.20 2.10 

Interregional Zone 2 7.00 4.20 

 

 Rates for connection of private automatic branch exchanges through flows of 2.0 mb 
 

Concept Cuban pesos rate 

Connection fee 18750.00 

Fixed monthly fee 7500.00 

 

 Non-geographical rate for national calls originated from telephones that use the satellite  
network as infrastructure 

 

Concept Cuban pesos rate 

Fee per minute 5.00 
 

 Non-geographic rates, for national telephone calls originating from network terminals  
when their destination is a telephone number supported through the vsat network. 

 

 
Schedule  

 

Regular 
telephones  

 

Public 
telephones  

 

Call centers 

 

min / CUBAN PESOS  3 min / CUBAN 
PESOS  

3 min / CUBAN 
PESOS  

06:00-17:59 2.50 1.25 1.25 

18:00-05:59 1.25 1.25 1.25 
 


