
 
 

 

Supplementary Services 

Exploit more your phone by enabling Supplementary Services 

 Caller ID 15.00 CUP/month 

The Caller ID not only announces on the screen the calling phone number, but also provides a list of numbers 

that called in your absence; and if you have the Call Waiting service, it will identify the calling number waiting to 

be answered 

 Call Transfers 3.00 CUP/month 

With the Call Transfers; automatic, no answer or busy, you will not miss any call made to the phone. By 

activating one of these services you will be able to answer them from another landline or from your cell phone. 

 Call Waiting 1.50 CUP/month 

Call waiting allows you to answer incoming call while you are having a phone conversation. A tone will alert 

you that there is a call waiting to be answered, having the possibility of answering it, and if you wish, to 

alternate with the two callers by dialing Flash or R and 2. 

 Three-way Conference 4.50 CUP/month 

With the Three-way conference you will be able to hold a telephone conversation with two people 

simultaneously. Once you have established communication with one caller, you can dial another telephone 

number to allow a new caller to join the conversation. 

 Redial on Busy 0.15 CUP/use /3.00 CUP/month 

Redial on Busy only works for calls between users of the same telephone exchange. If when making a call the 

number is busy, you will not need to carry on the call, just by dialing the service code the communication will 

be established immediately when the number is free. 

 Immediate and Temporary direct line 4.50 CUP/month 

The Direct Line establishes immediate communication with another previously programmed telephone number, 

you do not need to dial, just pick up the handset. The temporary direct line offers 5 seconds of time to dial a 

number before the direct communication. It is a service enabling elderly and people with disabilities to establish 

a phone call. 

 Electronic Lock 3.00 CUP/month 

The Electronic lock guarantees that long distance calls (national and international) will not be made from your 

phone without your consent.  

 Short Number 12.50 CUP 



 
 

 

The Short Number allows quick dialing frequently used phone numbers, you only have to set up in your phone 

a list of short numbers that can be one or two digits. It is a convenient service enabling calls for children, 

elderly and people with disabilities.  

 For you to be forever on time, enable 

Automatic alarm clock                          0.30 CUP/use /7.20 CUP/month 

Exact time                                             0.15 CUP/use /3.00 CUP/month 

 

 
 


