
 
 

 
 

 

 

SHEET: COMMERCIAL INFORMATION NECESSARY FOR CONNECTIVITY TO ENTITIES 

 

Business Commercial Office: __________________               Application date: _________  

Customer: ________________________________________________________  

Postal Address: ________________________________________________   

Telephone only for ADSL: _______________      Contact telephone: _________________  

Technical Contact: ________________________________________________________ 

Requested service: IP Connectivity  National Dedicated Access  International Dedicated 

Access  

Bandwidth to be contracted: ____________ 

Premise Condition (where the equipment will be installed): Good  Under Construction  

Power supply availability in the technological room:   110V  220V  

Power Backup (Backup): Yes  No       Comprehensive protection system: Yes  No  

National / International Dedicated: 

With Server: ___________ Domain: _______________ Server Name:                             

With email account: ____________________________; ____________________________  

IP connectivity: 

Private IP Range: LAN __________________________ WAN ______________________ 

VPN Name: ____________________________________ 

Equipment for Possible Fiber Optic or Symmetric Connectivity: 

Existence of Cabinet (Compartment or rack for the equipment): Yes  No  

Existence of Switch with optical ports (lanswitch): Yes    Brand / Model:                No  

Although the Lanswitch is owned by the customer, it must be managed by ETECSA. 

 

The customer must guarantee the correct configuration of the customer-side equipment. If having 

a Lanswitch Layer 2, the Customer is responsible for guaranteeing the equipment for customer-

side routing among the following options: 

_ Router with two (2) FAST ETHERNET or GIGA ETHERNET electric Ethernet interfaces or 

ports, or 

_ PC to be used as a Router, with two (2) Network cards (in the case of having more than one 

link, one PC for each link is required), or 

_ Other equipment or solution guaranteeing the routing by the customer. 

Existence of routing equipment: Router Yes  Brand/Model:                   No  

Server with several network cards for routing . 

 

The customer must provide, on its own, the proper physical and electrical protection 

(Comprehensive Protection System- CPS) to ETECSA’s components and equipment installed in 



 
 

 
 

 

 

customer’s interest in its facilities and networks, not being able to take actions of any kind to 

change their configuration. In cases of non-observance in their care, the CUSTOMER will fully 

assume their repair or replacement cost. 

Customer-side Comprehensive Protection System: YES     NO  

 

If ETECSA has resources to implement the demand and the customer does not have the 

equipment for routing, the latter agrees that the project be implemented with a charge as 

of the end of the implementation despite not enjoying it: Yes No 

 

 

 

 

Other Request details that you want to add: 

 

 

 

 

Responsible before ETECSA: 

 

 

 

          Customer        Title    Signature 

 


